Choosing Nursing Home Care

Supporting the ones you love

CONTACT AHCA
@ FloridaHealthFinder
D 888-419-3456

9 2727 Mahan Drive
Tallahassee, Florida 32308

OUR MISSION

Our mission is “Better Health Care for All Floridians.” As

champions of that mission, we are responsible for the
administration of the Florida Medicaid program, licensure
and regulation of Florida's health facilities and providing
information to Floridians about the quality of care they
receive.
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)) Choosing Nursing Home Care

Supporting the Ones You Love

When someone you love needs extra care, you have the power to make thoughtful,
meaningful choices. With the right information and support, you can find a place
that offers safety, dignity, and peace of mind. Whether you are planning for the

future or making decisions more quickly, each step ahead will help you feel
confident and prepared.

What’s Inside

What is a Nursing Home
4 Simple Steps to Choosing a Nursing Home
e Step 1: Understand What You Need
» Step 2: Find and Compare Homes
e Step 3: Call and Visit
e Step 4: Ask the Right Questions Before You Decide
Alternatives to Nursing Homes
What to Expect Before & After Admission
Licensing & Inspections
Financial Information & Resources
Helpful Resources
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Choosing Nursing Home Care

What is a Nursing Home?

A nursing home is a place where people receive full-time care, either for a short recovery
or for long-term support.

e Nurses and caregivers are available at all times to help with daily needs such as
bathing, dressing, eating, and moving safely.

e Many residents arrive after a hospital stay. Others move in when they need more
support than can be provided at home.

e Families, doctors, and care teams often work together to choose the right place.

e Care is provided by licensed nurses (RNs and LPNs) and certified nursing assistants
(CNAs). Each nursing home is licensed and inspected by the state to ensure safety and
quality standards are met

|
N 7’

'@‘ Tip: Every nursing home is different. It is important to ask questions and think about both
current needs and possible future care.
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Memory care, Extra services such
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hospice care tests, or pet visits
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Choosing Nursing Home Care

4 Simple Steps to Choosing a Nursing Home

Step 1: Understand What You Need

Start with a doctor’s input

Ask what care is needed now and what might
be needed later. Some nursing homes offer
special support like memory care, dialysis, or
rehabilitation.

Think beyond medical needs
This may become a long-term home. Consider what
will help the person feel safe and comfortable, such as:

¢ Location and closeness to loved ones

e Room layout and privacy

¢ Cleanliness and noise level

e Activities, meals, and overall atmosphere

Y/ Talk with others
1 Family, friends, and professionals can offer
helpful advice based on their own

’ f experiences.
‘ | \

Make 2 Simple Lists
1.What matters most (for example, Alzheimer’s
care, private room, location)
2.Homes that match those needs

This step helps focus your search and gives you
a clearer idea of what to look for.
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Choosing Nursing Home Care

Step 2: Find and Compare Homes

Start your search online
Visit FloridaHealthFinder.gov and and go to Compare Nursing Homes. You can search by city,
zip code, or county.

Explore each facility’s profile
You will find helpful details such as:
e Types of care and special programs
e Languages spoken
e Payment options
e Current daily rate
e Number of licensed beds and bed types
¢ Inspection reports, licenses, and legal actions

Use the star rating system

Inspection
Compare homes based on:
o Overall Inspection | Sl Q;'g:t-"' 2:?_:? Administration
e Quality of Care and Life Lrsaden ) CReils -
e Administration
.. - ek ke dokkkok  kkkokok Fokok
e Nutrition & Hydration
¢ Dignity % *x ok *
. . Fk KKk kK *3e Kk e Ak
Explanations of the star rating system

and methodology can be found here.

Visit more than one
Seeing a few homes helps you understand what feels like the best fit.

Additional Facility Information
e Gold Seal facilities meet the highest standards and are recognized by AHCA
e Watch List facilities may have serious concerns or be under state review
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.floridahealthfinder.gov%2F&data=05%7C02%7Ccassidy.schenk%40ahca.myflorida.com%7Cf02f5101ba0e4bef5b4b08ddd399c734%7C583c5f193b644cedb59ee8649bdc4aa6%7C0%7C0%7C638899379640318300%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fNAYakgNwR23kO9vBmRERVyMFjQYUCi0DuYssk1q1%2F0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.floridahealthfinder.gov%2F&data=05%7C02%7Ccassidy.schenk%40ahca.myflorida.com%7Cf02f5101ba0e4bef5b4b08ddd399c734%7C583c5f193b644cedb59ee8649bdc4aa6%7C0%7C0%7C638899379640318300%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fNAYakgNwR23kO9vBmRERVyMFjQYUCi0DuYssk1q1%2F0%3D&reserved=0
https://quality.healthfinder.fl.gov/Facility-Provider/Nursing-Home?&type=0
https://bi.ahca.myflorida.com/t/ABICC/views/GoldSealNursingHomes_16216286905360/CurrentGoldSealSkilledNursingFacilities?%3AshowAppBanner=false&%3Adisplay_count=n&%3AshowVizHome=n&%3Aorigin=viz_share_link&%3AisGuestRedirectFromVizportal=y&%3Aembed=y
https://quality.healthfinder.fl.gov/Facility-Provider/WatchList-All
https://quality.healthfinder.fl.gov/Facility-Provider/WatchList-All
https://quality.healthfinder.fl.gov/Facility-Provider/WatchList-All
https://quality.healthfinder.fl.gov/Compare-Care/MethodologyNH
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Step 3: Call and Visit

Begin with a phone call: Call during regular business
hours and ask to speak with someone such as the
administrator or admissions coordinator. Explain the type
of care you are looking for and ask if there are any open
beds. Notice how you are treated - kindness and patience
are important.

Visit more than once: Plan one visit with an appointment
and another without. Try to visit at different times, such
as evenings or weekends, to get a better sense of daily life.

Observe and ask questions: During your visit make sure
to talk to staff, meet residents, and walk around. Trust
your senses. Does it feel clean, safe, and welcoming? Can
you imagine your loved one living here?

If possible, stay for a meal: Eating in the dining room is a
great way to experience the food, the atmosphere, and
how staff and residents interact.

Use this simple checklist as you visit:

e Are residents clean, well cared for, and engaged in
activities?

e [s the building clean, odor-free, and easy to move
around in?

e Do staff smile and greet residents by name?

e Are rooms bright, comfortable, and personalized?

e [s there a garden, patio, or shared space to enjoy?

e Do you see signs of respect, privacy, and dignity?

You can also view the Choose a Nursing Home
Checklist for more things to observe. It is a helpful tool
to keep on hand while touring nursing homes.

A good visit feels peaceful, safe, and kind. If something
feels off, it is okay to keep looking.
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https://quality.healthfinder.fl.gov/pdfs/Choosing%20a%20Nursing%20Home%20Checklist%20(1).pdf
https://quality.healthfinder.fl.gov/pdfs/Choosing%20a%20Nursing%20Home%20Checklist%20(1).pdf

Choosing Nursing Home Care

Step 4: Ask the Right Questions Before You Decide

Use these questions to guide your conversations with staff. Do not forget to ask for printed
materials and a copy of the fee schedule. Bring a notebook or use your phone to take notes during
your visit.

Questions for Your Health Care Provider

Costs & Fees
e What services are included in the monthly rate?
e Are there extra charges (like for therapy, laundry, or
snacks)?
e How often do fees change, and how much notice is
given?

Medical Care & Family Involvement

e Can residents keep their own doctor?

e Is there a doctor who visits regularly?

e How are emergencies handled and how are families
notified?

e Are memory care, rehab, or other special services
available?

e How are families updated about changes in care?

e Can visitors come at any time?

Room & Bed

e Are beds currently available? Is there a waiting list?
e What is the facility’s bed hold policy?

e Will I have a private room or will it be shared?

e Will I get to choose my room or is it assigned?

Daily Life & Personal Touches
e What meals and snacks are served each day?
e Can residents make choices about food or meal
times?
e What types of activities are offered?
e Are pets allowed to visit or stay?
e Are religious or spiritual needs supported?
e Can residents bring personal items or furniture?
e [slaundry included?
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L/ Choosing Nursing Home Care

Alternatives to Nursing Homes

Nursing home care is not right for everyone. Florida offers many long-term care options
that support independence and may be a better fit based on your needs. The CARES
program can help you explore what is right for you. Find more information in the Long-

Term-Care Guide in AHCA’s Consumer Guide Library.

[
Other Care Options
Option What It Is Best For
Adult Day Care Daytime care in a social Seniors living at home

setting

needing structure

Housing + meals + personal

Assisted Living help

Seniors needing moderate
help

Nurses and aides visit your

Home Health Care
home

Recovery, rehab, or light
care at home

Hospice Comfort care at end of life

Terminal illness

Companion Services Help around the house

Light support and
companionship

Short-term hospital-based

Rehab after surgery or

Skilled Nursing Unit .
care illness
g a b |
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https://elderaffairs.org/programs-services/comprehensive-assessment-and-review-for-long-term-care-services-cares-program/
https://quality.healthfinder.fl.gov/report-guides
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What to Expect Before & After Admission

Admission & Paperwork

Starting care at a nursing home is a big step, but you do not have to rush. Take time to read all
paperwork carefully.
» Ask staff to explain anything you do not understand.
e Make sure you know what is included in the cost, like laundry, meals, transportation, or
therapies.
e Keep a copy of everything you sign.

Advance Directives

You have the right to decide what kind of medical care you want now and in the future. These
wishes can be written down in an advance directive, such as a:

e Living Will

e Do Not Resuscitate (DNR) order

e Health Care Surrogate Form
Ask the facility for information and include any completed forms in your loved one’s medical
record. Find more information in the Advance Directive Guide in AHCA's Consumer Guide
Library.

Family Involvement: Make Visits Meaningful!

Families play a big role in a resident’s care. Spending
time with a loved one in a nursing home can be simple
and special.

e Bring photos to look through, sit outside together,
play a favorite game, or share a snack (check with
staff first). Even quiet moments such as reading,
listening to music, or just holding hands can mean
the world.

 Join care planning meetings and stay in regular
contact with staff.

¢ If you live far away, phone calls, letters, and even
emails can help your loved one feel supported and
safe.
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https://fhfstore.blob.core.windows.net/documents/reports-guides/documents/LivingWill.pdf
https://www.floridahealth.gov/about/patient-rights-and-safety/do-not-resuscitate/_documents/dnro.pdf
https://fhfstore.blob.core.windows.net/documents/reports-guides/documents/DesignationofHealthCareSurrogate.pdf
https://fhfstore.blob.core.windows.net/documents/reports-guides/documents/DesignationofHealthCareSurrogate.pdf
https://quality.healthfinder.fl.gov/report-guides
https://quality.healthfinder.fl.gov/report-guides
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Licensing & Inspections

All Florida nursing homes are licensed by the state and inspected regularly by the Agency for
Health Care Administration (AHCA).
 Inspections happen every 6 to 15 months and are unannounced.
e Inspectors review care practices, talk with residents and staff, and check records, safety,
and cleanliness.
e If any problems are found, the facility must submit a plan to correct them, and AHCA
follows up.
e Serious or unresolved issues may lead to fines or limits on new admissions.

By law, nursing homes are required to post their most recent inspection report. Copies of these
reports are available from AHCA or the Long-Term Care Ombudsman Council.

Elder Support & Counseling

SHINE Program (Serving Health Insurance Needs of Elders)
Provides free counseling on Medicare, Medicaid, long-term care insurance, and more.
Visit http: / /www.floridashine.org or call (800) 963-5337

Department of Elder Affairs (DOEA)
Offers information on elder services including memory clinics, legal aid, disaster prep, and more.
Visit http: / /elderaffairs.state.fl.us or call (800) 963-5337 | TDD: (800) 955-8771

Elder Care Services Helpline
Referral service for elder care facilities and services.
(800) 963-5337 | TDD: (800) 955-8771

Long-Term Care Ombudsman Council
Advocates for residents in nursing homes and assisted living facilities.
Visit https:/ /ombudsman.elderaffairs.org or call (888)-831-0404

Florida Abuse Hotline
Report abuse, neglect, or exploitation of vulnerable individuals. Go to

http:/ /www.myflfamilies.com | (800) 962-2873

Florida Protective Services System Abuse Registry
Tracks and investigates abuse reports. (800) 96-ABUSE | (800) 962-2873
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http://apps.ahca.myflorida.com/dm_web/(S(qdg4lr1ps4tsu5yffhvx412z))/default.aspx
https://ombudsman.elderaffairs.org/
https://www.floridashine.org/
http://elderaffairs.state.fl.us/
https://ombudsman.elderaffairs.org/
http://www.myflfamilies.com/service-programs/abuse-hotline
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Financial Information & Resources

Nursing home care can be expensive, but there are several ways to help cover the cost. What you

pay depends on your financial situation, how long care is needed, and what kind of support or
insurance you have.

Tip: Make sure the nursing home you choose accepts your insurance and has available beds for
your type of coverage.

1. Private Pay (Self-Pay): Many residents start out using personal savings, pensions, or long-term

care insurance. You may need to cover the cost fully until other options like Medicaid become
available.

2. Medicare: Federal health insurance for people 65+, certain disabled individuals, and those with
end-stage kidney disease.

e The nursing home must be Medicare-certified and have Medicare-approved beds.

e Visit Finding a Nursing Home | CMS | (800) 633-4227 | TTY: (877) 486-2048

3. Medicaid: Florida Medicaid covers long-term care for eligible individuals.

e If aresident starts out paying privately, they may qualify for Medicaid later once funds are
spent down.

» Medicaid also considers a spouse’s financial needs if they remain at home.

e The facility must be Medicaid-certified and have available beds.

e Eligibility is determined by the Florida Department of Children and Families;
o Visit: Public Assistance | Florida DCF | (866) 762-2237

e Pre-admission screening for nursing home applicants to determine medical eligibility is done
through the CARES Program.

4. Long-Term Care Insurance: May cover extended stays. Check your policy for what is included
and how to use your benefits. Regulated by the Florida Department of Financial Services.

5. Veterans Benefits (VA): Veterans may qualify for care in VA-operated nursing homes or homes
that have VA contracts.

e Visit floridavets.org or va.gov or call (727) 319-7400 for more information.

6. Health Insurance & Health Plans: Coverage varies by provider. Contact your insurer for details
on nursing home benefits.

7. Worker’s Compensation: May cover nursing home care for job-related injuries. Visit
myfloridacfo.com or call (877) 693-5236 for more information.
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https://www.cms.gov/about-cms/what-we-do/nursing-homes/patients-caregivers/finding-nursing-home
https://ahca.myflorida.com/medicaid
https://www.myflfamilies.com/services/public-assistance
https://elderaffairs.org/programs-services/comprehensive-assessment-and-review-for-long-term-care-services-cares-program/
https://elderaffairs.org/programs-services/comprehensive-assessment-and-review-for-long-term-care-services-cares-program/
https://www.myfloridacfo.com/
http://www.floridavets.org/
http://www.va.gov/
http://www.myfloridacfo.com/division/wc/
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Helpful Resources

Click the links below for tools and resources to
support your care:

Floridahealthfinder.gov: Licenses and regulates health
care facilities.
Complaint Hotline: (888) 419-3456

AHCA Long Term Care Unit - Nursing Homes:
Provides information on nursing home applications,
regulations, and resources.

Department of Children and Families (DCF): Medicaid
applications and eligibility. Call (866) 762-2237

Department of Financial Services - Consumer V F 2 i ;\:.-\Lﬁ
Services: A ’
Offers brochures and assistance with insurance issues.

Centers for Medicare and Medicaid Services (CMS):
Report Medicare /Medicaid fraud or waste:

CARES Program: Pre-admission screening for nursing
home applicants to determine medical eligibility.

Disability Rights Florida: Advocacy and protection for
individuals with disabilities. Call (800) 342-0823

Better Health Care for
All Floridians

Compare Nursing Homes: AHCA’'s Compare Tool allows
you to compare nursing homes in Florida

Note: This is not designed to offer medical or legal advice. Please consult with your health care provider for
medical advice and an attorney for legal advice.

Information is current as of October 2025.
This may be copied for public use. Please credit the Agency for Health Care Administration for its creation.

If you have comments or suggestions, please call (888)-419-3456.
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https://quality.healthfinder.fl.gov/
https://ahca.myflorida.com/health-quality-assurance/bureau-of-health-facility-regulation/long-term-care-services-unit/nursing-homes
https://ahca.myflorida.com/health-quality-assurance/bureau-of-health-facility-regulation/long-term-care-services-unit/nursing-homes
https://www.myflfamilies.com/services/public-assistance
https://myfloridacfo.com/division/consumers/
https://myfloridacfo.com/division/consumers/
https://www.cms.gov/medicare/medicaid-coordination/center-program-integrity/reporting-fraud
https://elderaffairs.org/programs-services/comprehensive-assessment-and-review-for-long-term-care-services-cares-program/
https://disabilityrightsflorida.org/
https://quality.healthfinder.fl.gov/Facility-Provider/Nursing-Home?&type=0

