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           Quality Measures and Patient Safety Information 

 

Hospital name:     (Autofill Hospital Name)        Date:     (Autofill Date) 

 
Pursuant to section 395.1012(3), F.S., upon scheduling of nonemergency care or to any other stabilized patient, within 24 hours of the 
patient being stabilized or at the time of discharge, whichever comes first, each hospital shall provide to any patient or patient’s 
representative information for the hospital for the most recent year and the statewide average for all hospitals related to the following 
Quality Measures: 

 

1. Health Care Associated Infections (HAI)                                             
Time Period: January 2018 through December 2018 

Health Care Associated Infections (HAI) 
can be acquired while receiving care in a 
hospital.  HAI’s can be related to devices, 
such as central lines and urinary 
catheters, or spread from patient to 
patient after contact with an infected 
person or surface. HAI’s can be 
prevented when hospitals use infection 
prevention steps recommended by the 
Centers for Disease Control and 
Prevention (CDC).  The CDC collects 
HAI data and calculates a Standardized 
Infection Ratio (SIR) for hospitals.  The 

SIR allows comparison of a hospital to 
national benchmarks.  Benchmarks 
represent the expected infection rate 
based on the data submitted.  More 
information can be found at: 
https://www.floridahealthfinder.gov/Comp
areCare/Glossary.aspx. 
 

★★★  Better than the U.S. National Benchmark 

★★     No different than the U.S. National Benchmark 

★        Worse than the U.S. National Benchmark 

N/A     No results available 
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2. Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS)                    
Time Period: January 2018 through December 2018 

HCAHPS is a national survey that asks 
patients about their experiences during a 
recent hospital stay. The survey is 
designed to produce data about patients' 
perspectives of care that allow objective 
and meaningful comparisons of 
hospitals on topics that are important to 
consumers.  Data may not be available 
for all hospitals.  More information can 
be found at: https://hcahpsonline.org/ 
  

 
  

 
Overall Hospital Rating 

National Average   (%) 

State Average   (%) 

Facility Overall Rating   ★★★★★ - (%) 

★        Star rating represents responses to survey questions with 5 stars being the best score 

(%)     Percentage number score is based on the most positive response 

N/A     No results available 

3. 15-Day Readmission Rate                                                                    
Time Period: January 2018 through December 2018 

The readmission rate is based on the 
percentage of patients who were 
readmitted to the same hospital or 
another short term acute care hospital 
for the same or related condition within 
15 days of the initial discharge.  
Readmissions are also known as 
unplanned hospital visits. More 
information can be found at: 
https://www.floridahealthfinder.gov/Com
pareCare/Glossary.aspx 
 

 

 
  

15 day Readmission Rate 

Statewide Rate   (%) 

Facility Rate   (%)   (As Expected) 

(%)      Percentage of patients readmitted within 15 days of initial discharge  

     (As Expected, Lower than, or Higher than Expected) 
 

N/A     No results available 

 
This information and additional details are available through the Agency for Health Care Administration’s Hospital compare website: 
FloridaHealthFinder.gov   

https://www.floridahealthfinder.gov/CompareCare/Glossary.aspx
https://www.floridahealthfinder.gov/CompareCare/Glossary.aspx
https://hcahpsonline.org/
https://www.floridahealthfinder.gov/CompareCare/Glossary.aspx
https://www.floridahealthfinder.gov/CompareCare/Glossary.aspx
https://www.floridahealthfinder.gov/index.html

